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Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

IIpeacenarens YMC
2026 .

Pabouast mporpamMma nepecMoTpeHa, 00CYKAeHa U 0100peHa IS
ucnojaHerus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeapsl

IIpotokom or 2026T. Ne
3aB. kadenpoii k.3.H. bokoneesa U.b.

Buzuposanue PIIJI nis ucnoiHeHusi B ouepegHOM y4eOHOM roay

IIpencematens YMC
2027 1.

Pabouast nporpamMma nepecMoTpeHa, o0CykaeHa U 0100peHa Juis
ucnosHenus B 2027-2028 yueOHOM rojy Ha 3aceqaHuu Kadeapsl

IIpotokom oT 2027r. Ne
3aB. kadenpoii k.3.H. bokoneesa U.b.

BuzupoBanue PIIJI nis ucnoiHeHusi B ouepeHOM yueOHOM Toay

IIpencematenrs YMC
2028 1.

PaGouas nporpamma nepecMoTpeHa, 00CyeHa 1 0100peHa JUIst
ucnoyHeHus B 2028-2029 yueOHOM roy Ha 3aceaHuu Kadeapel

[IpoTokoi ot 2028 r. Ne

3aB. kadenpoii k.3.H. bokoneesa U.b.

Buzuposanue PII/] nis ucnmoiHeHus1 B 04epetHOM Y4eOHOM IOy

IIpencenarens YMC
2029 1.

Pabouast mporpamMma nepecMoTpeHa, 00CYKAeHa U 0100peHa IS
ucnosnHeHus B 2029-2030 yueOHOM To/y Ha 3aceqaHuu Kadeapsl

[Ipotokomor 2029r. Ne
3aB. kadenpoii k.5.H. bokoneesa U.b.



1. HEJIX OCBOEHUSA JUCHUIIINHBI

11

W3y4enne HOpM JeTI0BOTO MOBEAEHHS, KYJIBTYPhI OOLICHNs, COOMOAeH!S NPO(HECCHOHATIBHBIX CTAaHAAPTOB.

1.2

Vmenue HaxXoauThb 06IIII/II71 SA3BIK C KOJIJIETaMHU, MapTHEpaMU, KIIMECHTaMU U pPYKOBOJACTBOM.

1.3

Pabora B koMaH[Ie U yIIpaBlIeHUE KOHPIUKTAMU.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Huxn

(paszmem) OOIT: |B1.B

2.1

TpeOGoBaHusl K IpeIBAPUTEIbHON HOATOTOBKE 00y4al0LIerocs:

2.11

Teopwust opranuzanuu

2.1.2

MOZ[yJ'ILZ BBCI[CHI/IG B I/IH(i)OpMaIII/IOHHLIe TCXHOJIOI'HHU

2.1.3

OCHOBBI KPUTUYICCKOTO MBINUICHUSA

2.1.4

Bricmas maTeMaTuka

2.15

Bceobmas ucropust

2.1.6

MaxkposkoHOMHUKa

217

Jenbru, kpeaur, OaHKH

2.2

I[I/ICIII(IIIJII/IHLI H MMPAKTHUKH, VI KOTOPBLIX OCBOCHUE HaHHOf;I AUCHUIIIMHbI (MO}IyJ’lﬂ) HeOﬁXOIlI(IMO Kak
npegmecTsyruniee:

221

T'ocymapcTBEHHOE PETyIUPOBAHUE SKOHOMHUKH

2.2.2

anaBneHI/Ie LECIIAMH ITOCTaBOK

2.2.3

BuyTpudupMeHHoe IIaHUpPOBaHUE U OIODKETHPOBAHUE

2.2.4

YHpaBHeHI/Ie OKCIOPTHBIMHA U UMIIOPTHBIMHA ONI€PAIUAMHA HAa MIPECANTPUATUH

2.25

AHTHUKPHU3UCHOE yIIpaBICHNUE

2.2.6

praBJ’ICHI/IC YEJIOBECYCCKUMU peCypCcaMu

2.2.7

OCHOBEI JICJIOBOM JOKYMCHTAIlUU U ICJIOIIPOU3BOACTBA

2.2.8

praBJ’ICHI/IC HWHHOBAIlMOHHBIMHU ITpoLeCCaMn

. KOMIIETEHIIUM OBYYAIOIIET OCsl, ®POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUITIJINHBI

(MOJYJIs)

IIK-1: Cnioco6en opranu3oBaTh JesITeJIbHOCTH MAJIOW TPYMIbI, CO3AAHHOM I pean3auui KOHKPETHOT0 YKOHOMUYECKOT0

NMpoeKTa

3HaTh:

VYposens 1

3HaTh METObI U IPUEMb] OPTraHU3aluy, INIAHUPOBAHMS, MOTUBALMH M KOHTPOJISI paOOThI TPYIIIIBI

YMeTh:

VYposens 1

YMCTL HaAXo0OUThb OpFaHHSaLU/IOHHO-praBJ’IeH‘{eCKI/IC )5 l'lpaBOBbIC pCLUCHI/Iﬂ, HaHpaBHeHHble Ha peanlxlsaumo
IIOCTAaBJICHHON 3a7aun

B pe3yabTaTe 0cBOCHMS AMCUMIIIMHBI 00yYaKOIIMiicsa H0KeH

3.1|3unars:
3.2 | YmeTn:
3.3 | Biagerts:
3.3.1 | Bnamets MeTOAaMH ¥ IPUEMaMHU OPTaHH3alH, ITTAHUPOBAHMUS, U KOHTPOJIS JEATEIbHOCTH TPYIIIIBI
4. CTPYKTYPA U COAEP)KAHUE JUCIHHUIIJIMHBI (MOAYJIS)
Kon HaumeHnoBanue pa3iesioB n Cemectp / | Yacos | Komneren- | Jluteparypa | HMute IIp. IIpumevanue
3aHATHSA TeM /BUA 3aHATHS/ Kvpe 107071 PaKT. | MOAT.
Pazgen 1. Teopernyeckue
OCHOBBI JIeJIOBBIX
KOMMYHUKAIUI
11 IMonstue, GyHKINU U BUIBI 5 2 JI1.1J11.2
JIeNI0BOM KoMMYHHKanuu /Jlex/ JI1.3J11.4
JI1.5
1.2 [onsTHe, GYyHKUUHN U BUIBI 5 2 JI1.1J11.2
JenoBoil komMmyHukanuu /IIp/ J11.3J11.4
JI1.5




1.3 [MonsTHE, GYHKIUHN U BUIBI 6 JI.1J11.2
nenoBoit kommyHukanuu /Cp/ JI1.3J11.4
JI1.5
1.4 Bep6anbHoe 1 HeBepOanbHOE 3 J1.1J11.2
obmenue /JIex/ JI1.3J11.4
JI1.5
15 Bep0OanbHoe 1 HeBepOabHOE 2 JI.1J11.2
obmienue /TIp/ JI1.3J11.4
JI1.5
1.6 Bep0OanbHoe 1 HeBepOabHOE 6 JI.1J11.2
obmenue /Cp/ JI1.3J11.4
JI1.5
Paznen 2. [IpakTHKa 1e10BOro
o0eHust
2.1 JlenoBasi yCTHasi KOMM yHUKAITHS: 2 JI.1J11.2
Oece/bl, COBEIIAHMS, JI1.3J11.4
neperoBops! /JIex/ JI1.5
2.2 JlenoBast ycTHasi KOMMYHUKaIMS: 2 JI1.1J11.2
Oecebl, COBCIIAHMS, JJ1.3711.4
neperoBops! /IIp/ JI1.5
2.3 JlenoBasi yCTHasi KOMM YHUKAITHS: 8 JI.1J11.2
OeceIpl, COBEIaHMS, JI1.3J11.4
nieperoBopsl /Cp/ JI.5
24 [TyGnu4HbIC BBICTYIUICHUS U 2 JI.1J11.2
npeseHranuy /JIex/ JI1.3J11.4
JI1.5
2.5 ITy6nuyHbIe BHICTYIUIEHHS U 4 JI1.1J11.2
npesenranuu /I1p/ JI1.3J11.4
JI1.5
2.6 [TyGnu4HbIC BBICTYIUICHUS U 9,9 JI.1J11.2
npesenTanuu /Cp/ JI1.3 J11.4
JI1.5
2.7 JlenoBas mepenucka: 2 JI.1J11.2
3JIEKTPOHHBIE JI1.3J11.4
KoMMyHUKauu /JIex/ JI.5
2.8 JlenoBas nepemnucka: 6 JI1.1J11.2
ANIEeKTpOHHAsE KoMMYyHuKanwst /TIp/ JI1.3J11.4
JI1.5
2.9 JlenoBas mepenucka: 10 JI.1J11.2
SJIEKTPOHHBIE JI1.3J11.4
kommyH#uKanuu /Cp/ JI.5
Pazgen 3. Kommynukanuu B
npogeccHoHaIbLHOM cpeie
3.1 KoproparusHast KyibTypa: 2 JI.1J11.2
KOMaHHast KOMM YHHUKAIHSI 1 JI1.3J11.4
posieBoe B3auMmo/eiicteue /JIex/ JI1.5
3.2 KoproparusHast KyibTypa: 8 JI.1J11.2
KOMaHHast KOMMYHHKAIHS 1 JI1.3J11.4
porneBoe B3aumoneiicteue /I1p/ JI.5
3.3 Kopnoparusnas kynbrypa: 10 JIT.1J11.2
KOMaHHasi KOMMYHHKAIHS 1 JI1.3J11.4
poneBoe B3aumoneiictue /Cp/ JI.5
34 VYnpasnenue KOHQIUKTaMU B 3 JI.1J11.2
nenoBoit cpene /Jlex/ JI1.3J11.4
JI1.5
3.5 VYnpasneHnue KOHPIUKTaMU B 8 JI.1J11.2
nenoBoit cpene /TIp/ JI1.3J11.4
JI1.5
3.6 VYnpasneHue KOHPIUKTaAMU B 10 JI.1J11.2
nenoBoit cpene /Cp/ J1.3J11.4
JI1.5
3.7 /KpTO/ 0,1 JI1.1J11.2
JI1.3711.4

J1.5




5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpOJIbHBIC BONIPOCHI ¥ 3aaHUS

5.2. TeMbI KypcoOBBIX padoT (IPOEKTOB)

5.3. ®oHJ OLIEHOYHBIX CPEICTB

Temsl pe3eHTanui o JUCHUILINHE «/leoBble KOMMYHHKALUU»:

. Ponb xoMMyHMKaIUii B COBpeMEHHOH IpodeccroHanbHOM AeSTENbHOCTH
. Mozenu KOMMYHHKAIMOHHOTO TIPOIiecca B IEJI0BOM cpesie

. KommyHHKanmoHHbIe Gapbepbl: IPUYHHBL U CTIOCOOBI MIPEOI0JICHUS

. Tunsl nenoBoro oOImIEHNS X MX OCOOCHHOCTH

. DTHUYeCKHEe HOPMBI I€JI0OBOM KOMMYHUKAIIUU

. Brusinne HeBepOallbHBIX CUTHANIOB Ha 3()()EKTHBHOCTD OOIICHHS

. denoBoii cTunb peun: TpeOOBaHHS U OCOOCHHOCTH

. IIpoeccuonanbHast TEPMUHOIOTHUS U KyJIbTYpa PeUH ClleLUaIiucTa

. HeBepOainbHoe noBeieHNE B IETIOBBIX IIEPErOBOPaX

. OmuOKY 1e10BOro OOIIEHUS U IyTH UX IPEJOTBPaICHUS

. CTaHgapThI IENOBOM MEPENUCKHA B COBPEMEHHOW OpTaHH3aIHH

. OcoOeHHOCTH KOMMYHHKAIIUH 110 3JIEKTPOHHO# MmouTe

. Koprioparushsie nngpossie miaTdopMbl U paBuia 0OIICHUS

. 1enoBoii 4aT-3TUKET: MpaBUIIa U OITHOKH

. CpaBHEHHE TPaAULIUOHHBIX U 3JIEKTPOHHBIX KaHAJIOB KOMMYHHUKAIUI
. Ctpareruu U TakKTUKU BeACHHS IIEPErOBOPOB

. DTansl NOArOTOBKH K II€PEroBopam

. Ilcuxomnorus nenoBbIX NEPErOBOPOB

. MeToxb! apryMeHTaluy U KOHTPapryMeHTaluH

. KoHOIIKTEL B IeperoBopax: TEXHOJIOTHH X pa3perIeHus

. CTuib pyKOBOJICTBA U €T0 BIHMSHHE HA KOMMYHUKAIIUU

. Ponu B koMaH/ie U UX BIMSHHE HA B3aUMOJAEHCTBUE

. YrpasneHue koH(pIUKTaMU B pabodei rpyrmme

. KOMMyHI/IKaL[I/II/I B MHOT'OHAITMOHAJIbHBIX KOMaHaax

. Hl/lﬂepCTBO 1 KOMMYHHKAaTHBHAasi KOMIIETCHTHOCTDb

. Ctpykrypa 3 (heKTHBHOI AET0BOI Mpe3eHTAnI

. Mcrionp30BaHne BU3YaNIbHBIX CPEICTB B PE3CHTALUH

. OmmOKY pH MPe3eHTaNH IPOEKTOB M CIIOCOOBI HX N30eXKaTh

. [lcuxonornyeckre TEXHUKH YBEPEHHOTO ITyOINIHOTO BBICTYTUICHUS
. Texnonorus «pitching»: kxax mpe3eHToBaTh UACKO 32 1—3 MUHYTHI

. IIpoheccuoHanbHBIN NMHUDK CIIEIHAIICTa

. Kopnoparusnas kynbTypa u €€ BIUsIHIE Ha KOMMYHUKALUN

. JlenoBoii 3THKET COBPEMEHHOTO CIIEIHATICTA

. Pemryranus opranuzanun: poib BHYTPEHHHX U BHEITHHX KOMMYHHUKAIIUH
. Camormpe3eHTaIys B IeJIOBOM cpeze
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5.4. IlepeyeHb BHI0OB OLICHOYHBIX CPEACTB

Texymuii KOHTPOJIB!

MHUHHU-KOHTPOJIBbHBIE PabOTHI

IIpakTudeckue 3ananus (aHAIN3 CUTYalUH, KEeHCOB)
BelnonHeHue ynpaxxHeHUH 10 0TpabOTKe HaBBIKOB OOILEHUS
CocrapieHue [€I0BbIX TUCEM, COOOILIECHUI, pe3toMe
YuacTue B IUCKYCCUSIX U IEJIOBBIX UIPax

Jomaminue 3afaHus

O1eHKa aKTUBHOCTHU Ha 3aHATHAX

6. YHAEBHO-METO/JMYECKOE I HTHOOPMAIIMOHHOE OBECIIEYEHWE TUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMennyemas murepatypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOPEI, COCTaBUTEIH 3arnaBue W3natenscTBoO, TOX
JI1.1 [O.A. baeBa Opatopckoe UCKYCCTBO U AeN0Boe o0lieHue: YueOHoe nocobue Mockaa .: HoBoe 3Hanue 2005
JI1.2 | M.A. U3maiinoBa JHenoBoe obmenue: YueOHnoe mocodue Mocksa .: M3naTenbcko-

TOpro,as kopropauus "Jlamkos
u K" 2007




ABTODBI, COCTaBUTEIHN

3arnaBue

H3parenbcTBO, IO

JI1.3

I'. AmnMKaHoBa

Kirouesnie Q)aKTopLI ycrexa - HOBbIC TEXHOJIOI'MU MEHEDKMCHTA

JI1.4

H3maiinosa M. A.

JenoBoe obuienue: yuebHoe nocodue

M.: U3narenscko-Toprosas

kopnopanus "Jlamkos u K

2007

m

JI1.5

ITonos I'., Kaaunuuena
10., Pynos A.

JlenoBble KOMMYHHUKAIUH 1 3))EKTHBHOCTD COLHAIBHOTO
yIpaBJIeHHsI IEPCOHAIOM U3/IaTeNbCKOM OpraHu3aluu

6.3. Ilepeuenb HH(POPMALMOHHBIX U 00Pa30BaTEJILHBIX TEXHOJIOTHii

6.3.1 KOMHETeHTHOCTHO'Opl/leHTl/IPOBal-leIe 06pa3OBaTem,m>le TEXHOJOIMH

6.3.1.1

HpoeKTHoe O6y‘-IeHI/Ie, CTYACHTBI BBIIIOJHAIOT HHANBUAYAJIbHBIC WJIU I'PYIIIOBBIC IIPOCKTHL

6.3.1.2

[IpobaemHo-opuenTrpoBanHoe ooyuenue (PBL)

6.3.1.3

Keiic-texnomnorus (Case-study)

6.3.1.4

TexHoMOTHN NENOBBIX U POJIEBBIX UI'D

6.3.1.5

Tpenunr-kommyHukanuu u Soft skills tpernuaru

6.3.1.6

CI/ITyaTI/IBHOC MOJCINPOBaHUEC

6.3.1.7

I/IHTepaKTI/IBHLIe JICKITUH

6.3.1.8

TexHomorns MacTep-KI1accoB

6.3.2 Ilepevyenb MHGPOPMAIUOHHBIX CIIPABOYHBIX CHCTEM U MPOrpaMMHOI0 o0ecneyeHust

6.3.2.1

HHdopMamoHHO-CIPAaBOYHbIE CUCTEMBI

6.3.2.2

bubnnoreuno -I/IH(bOpMaLII/IOHHI)IG CHCTCMBbI BY30B

6.3.2.3

TIporpammHOe obecrieueHue 111 KOMMYHHUKAIHH U COBMECTHON pabOThI

6.3.2.4

KopnopaTtusHsie MecceHKepHI

6.3.2.5

T10 JI HpCSCHTaLII/Iﬁ U BU3yajn3aluu HH(bOpMaLII/IOHHO-KOMMyHI/IKaLII/IOHHI)IC O6pa30BaTeJ’ILHLI€ HJ'IaT(i)OpMLI

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

7.1

Byzer ucnonp3oBana kadeapanpHas MaTepHaIbHO-TeXHUYECKas 6a3a.

7.2

KadenpaibHas ayTUTOPHSL;

7.3

KOMIIBIOTED, HOYTOYK;

7.4

HPOEKTOP; KPaH.

8. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIAXCSA 11O OCBOEHHUIO JUCHUIIVIMHBI (MO JIST)

Texnomornyeckast KapTa JUCHUTDIHHEI "JlemoBbIe KOMMYHUKauu"

Pazgen 1. TeopeTudeckue OCHOBBI IEIOBBIX KOMMYHHKALUH

Tema 1. ITonsaTtue, QyHKIMK U BUIBI 1JI0BOM KOMMYHHKAIUH

Tema 2. BepbanbHoe u HeBepOalbHOE 00LICHNE

Tekymuii KOHTPOIIb, OLIEHKA aKTUBHOCTHU HA 3aHATUAX, MUHUMYM 5 6aiioB, MakcumyM 10 6anios
Py0GexxHBIH KOHTPOIb, COCTABICHIE JIETOBBIX ITICEM, COO0meHn , pe3tome. MuaMMyM 8 6amnoB, MakcumyM10 6amios

Paznen 2. TIpakTHka 1€10BOT0 OOLIEHUS

Tewma 3. JlenoBast ycTHast KOMMYHHUKAIHA: GecelIbl, COBEIaHNUS, TIEPErOBOPEI

Tewma 4. [1yGiaHbIe BEICTYIUICHUS ¥ IPE3EHTAIHH

Tewma 5. JlenoBas mepenucka: 3JIEeKTPOHHAS KOMMYHHUKAITHS

Tekyumii KOHTPOJIb, OLIEHKA aKTUBHOCTH Ha 3aHATUSAX, MUHUMYM 5 6aiioB, MakcuMyM 10 6asioB
PyOGesxHbIi KOHTPOIB, Mpe3eHTannd. MuHuMyM § 6amios, MakcuMyM 15 GanoB

Paznen 3. KommyHukanuu B npodecCHOHAIBHOM cperie

Tema 6. KopriopaTuBHast Kyl1bTypa: KOMaHAHAss KOMMYHHKAIIHS U POJIEBOE B3aUMOIEHCTBIE
Tema 7. YpaBieHue KOHQIIMKTaMH B I€JIOBOY cpejie

Texymuii KOHTPOJIb, OIICHKA aKTUBHOCTH Ha 3aHATUAX, MUHUMYM 5 6aioB, MmakcumyMm 10 6ansos
PyOexHbIi KOHTpOIIb, aHaNN3 KeiicoB. MunuMyMm 9 6ayuios, Mmakcumym 15 6asios




